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Health Plan Information

Contact Telephone
Number

Hours

Benefits Questions Health Advocate
(https://members.healthadvocate.com/Login.aspx)

+1-866-
799-2731

24 hours, 7
days/week

Flexible
Reimbursement
Account Claims
- Dependent
CareAccount

UnitedHealthcare (http://www.myuhc.com/)

Group #: 730140

+1-877-
706-1735

Monday -
Friday

8:00 a.m.-
8:00 p.m

Behavioral Health UnitedHealthcare (http://www.myuhc.com/)

Group #: 730140

+1-877-
706-1735

Monday -
Friday

8:00 a.m.-
8:00 p.m.

Benefits
Enrollment

Lubrizol Benefits Center
(http://lubrizol.benefitsnow.com/)
Dependent Verification Services

+1-844-
747-1641

Fax: +1-
877-965-

9555

Monday -
Friday

10:00 a.m.-
7:00 p.m.

Dental Coverage MetLife (http://www.metlife.com/dental)

Network: PDP

Group #: 304841

+1-800-
942-0854

Monday -
Thursday
8:00 a.m.-
8:00 p.m. 

https://benefits.lubrizol.com/en
https://members.healthadvocate.com/Login.aspx
http://www.myuhc.com/
http://www.myuhc.com/
http://lubrizol.benefitsnow.com/
http://www.metlife.com/dental


Friday
8:00 a.m.-
5:00 p.m.

Employee
Assistance and
WorkLife Program

Optum Health
(http://www.liveandworkwell.com/) +1-866-

248-4094

Monday -
Friday

9:00 a.m.-
7:00 p.m. 

Automated
System is

open 7
days/wk,

24 hrs/day

Health Savings
Account

UnitedHealthcare (http://www.myuhc.com/)

Group #: 730140

+1-877-
706-1735

Monday -
Friday

8:00 a.m.-
8:00 p.m.

Medical Coverage
- Core Plan
-Standard Plan
-Plus Plan
-OOA Plan

UnitedHealthcare (http://www.myuhc.com/)

Group #: 730140

+1-877-
706-1735

Monday -
Friday

8:00 a.m.-
8:00 p.m.

Nurseline UnitedHealthcare (http://www.myuhc.com/) +1-877-
201-1641

24 hours, 7
days/week

Prescription
Coverage

Caremark (http://www.caremark.com/)

Group: LZRX

+1-844-
742-5087

Monday -
Friday

8:30
a.m.-10:00

p.m. 
Saturday

9:00
a.m.-1:00

p.m.

Vision Coverage EyeMed (http://portal.eyemedvisioncare.com/)

Group Plan ID: 979 5972

During
Enrollment:

+1-866-

24 hours, 7
days/week

http://www.liveandworkwell.com/
http://www.myuhc.com/
http://www.myuhc.com/
http://www.myuhc.com/
http://www.caremark.com/
http://portal.eyemedvisioncare.com/


Network: EyeMed Access 723-0596

All other
times: 

+1-866-
9EYEMED

Other Benefit Plan Information

Long Term Care CNA 
www.CNA.com/groupLTC

(https://www.cna.com/portal/site/groupLTC)
PW: lubrizol (http://www.cna.com/groupLTC)

+1-877-
777-9072

Monday -
Friday

8:00 a.m.-
5:00 p.m.

CT

Supplemental Life
Insurance (GUL)

Mercer
http://www.personal-plans.com/lubrizol

(http://www.personal-plans.com/lubrizol)

+1-800-
905-1768

Monday -
Friday

8:00 a.m.-
5:00 p.m.

CT

Retirement Plan Information

Retirement Plans
401(k) and Profit
Sharing
- Age Weighted DC
Plan

Voya Financial (http://lzs401k.voyaplans.com/)
Attention: Lubrizol Plan Administration 

P.O. Box 24747 
Jacksonville, FL 

32241-4747

+1-866-
597-4015

24 hours, 7
days/week

Pension Plan

(Effective
10/1/2019)

Berkshire Hathaway Pension Service Center

Website coming in December, 2019

+1-877-
459-2403

Monday -
Friday

9:00 a.m.-
6:00 p.m.

Information for Retirees, COBRA, and Direct Billed LTD Employees

Direct Billing Lubrizol Billing Center
(https://lubrizol.benefitsnow.com/)

+1-844-
747-1641

Monday -
Friday

10:00 a.m.-
7:00 p.m.

https://www.cna.com/portal/site/groupLTC
http://www.cna.com/groupLTC
http://www.personal-plans.com/lubrizol
http://lzs401k.voyaplans.com/
https://lubrizol.benefitsnow.com/


Medicare Centers for Medicare and Medicaid Services 800-
MEDICARE

Health
Reimbursement
Arrangement
(HRA)

Via Benefits
(https://marketplace.viabenefits.com/lubrizol)

+1-866-
356-8150

Monday -
Friday

8:00 a.m.-
9:00 p.m.

https://marketplace.viabenefits.com/lubrizol

