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English This information is available for free in other languages. Please contact our 
customer service number at 1-833-331-1571; TTY: 1-877-672-2688 during 
9 a.m. to 8 p.m. EST, Monday through Friday.

French Ces informations sont disponibles gratu
Veuillez contacter notre assistance à la clientèle au 1-833-331-1571 ou au 
TTY 1-877-672-2688 aux heures suivantes : 9 a.m. to 8 p.m. EST, du lundi
au vendredi.

Haitian 
Creole 

Enfòmasyon sa a disponib gratis nan lòt lang. Tanpri kontakte sèvis 
kliyantèl nou nan nimewo 1-833-331-1571 oswa TTY 1-877-672-2688 
pandan 9 a.m. to 8 p.m. EST, Lendi jiska Vandredi.   

Italian Queste informazioni sono disponibili gratuitamente in altre lingue. 
Contattare il nostro servizio clienti al numero 1-833-331-1571 o TTY 1-
877-672-2688 durante 9 a.m. to 8 p.m. EST, da lunedì a venerdì. 

Russian 

1-833-331-1571  TTY 1-877-672-2688  9 a.m. to 8 p.m.
EST , . 

Spanish Esta información está disponible en otros idiomas de manera gratuita.
Comuníquese con nuestro servicio al cliente a través del 1-833-331-1571
o por TTY 1-877-672-2688 durante el Lunes a viernes de 9:00 a.m. a 8:00
p.m., hora del este.



Nondiscrimination Notice

Miami Children’s Health Plan complies with applicable Federal civil rights laws and does 

not discriminate on the basis of race, color, national origin, age, disability, or sex.  Miami 

Children’s Health Plan does not exclude people or treat them differently because of 

race, color, national origin, age, disability, or sex.

Miami Children’s Health Plan: 
• Provides free aids and services to people with disabilities to communicate effectively 

with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic 

formats, other formats)

•  Provides free language services to people whose primary language is not English, 

such as:

o Qualified interpreters
o Information written in other languages

If you need these services, please contact our Civil Rights Coordinator.  If you believe 

that Miami Children’s Health Plan has failed to provide these services or discriminated 

in another way on the basis of race, color, national origin, age, disability, or sex, you can 

file a grievance with our Civil Rights Coordinator, 5959 NW 7th Street. Miami, FL 33126;

Phone: 786.624.2668, TTY: 711, Fax: 786-539-0232

crc@miamichildrenshealthplan.com. You can file a grievance in person or by mail, fax, 

or email. If you need help filing a grievance, our Civil Rights Coordinator is available to 
help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights 

Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or 

phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Translation Services

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia 

lingüística.  Llame al 1-844-243-5187 (TTY: 711).

ATANSYON:  Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  
Rele 1-844-243-5187 (TTY: 711). 

CHÚ Ý:  N u b n nói Ti ng Vi t, có các d ch v  h tr ngôn ng mi n phí dành cho b n.  G i

s  1-844-243-5187 (TTY: 711).

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  Ligue 
para 1-844-243-5187 (TTY: 711).

1-844-243-5187 (TTY: 711

ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement.  Appelez le 1-844-243-5187 (ATS/TTY : 711).

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong 
sa wika nang walang bayad.  Tumawag sa 1-844-243-5187 (TTY: 711).

1-844-243-5187 711).

1-844-243-5187
711.(

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 

linguistica gratuiti.  Chiamare il numero 1-844-243-5187 (TTY: 711).

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-844-243-5187 (TTY: 711).

: , . 1-844-243-

5187 (TTY: 711) . 

1-844-243-5187 (TTY: 711). 

: , : .
 1-844-243-5187 (TTY: 711). 

:  1-844-243-5187

(TTY: 711).


