
2019 U.S. BENEFITS CONTACT LIST
Does not apply to Guam, Puerto Rico or U.S. Virgin Islands

Phone Number Internet Address
General Assistance
Benefits Choice Center: 
Benefits questions & enrollment 800-555-4954 Log on atwww.livetheorangelife.com for access to your personal account 

HR Services:HR/Pay questions 866-myTHDHR (1-866-698-4347) www.myTHDHR.com
U.S. Full-Time Hourly/Salaried Medical and Prescription Drug Plan Providers
Aetna 800-624-2074 Log on atwww.livetheorangelife.com for access to your personal account 

Anthem – Blue Cross Blue Shield 877-434-2734 Log on atwww.livetheorangelife.com for access to your personal account 

Cigna 866-634-2385 Log on atwww.livetheorangelife.com for access to your personal account 

CVS/Caremark 866-490-3376 Log on atwww.livetheorangelife.com for access to your personal account 
Imagine Health 866-955-1491 Log on atwww.livetheorangelife.com for access to your personal account 
U.S. Full-Time Hourly/Salaried HMO Medical Plan Provider (except Hawaii)
Kaiser Permanente 855-9KAISER (1-855-952-4737) https://my.kp.org/homedepot/
U.S. Full-Time Hourly/Salaried 24/7 Care Plan

Teladoc 800-Teladoc (1-800-835-2362) www.teladoc.com
Kaiser Permanente Call phone number on the back of your ID card www.kp.org/getcare > Urgent Care
Hawaii Medical Plan Providers
HMSA 808-948-6111 www.hmsa.com
Kaiser Permanente 855-9KAISER (1-855-952-4737) https://my.kp.org/homedepot/
U.S. Full-Time Hourly/Salaried Health Savings Account 
Your Spending Account (YSA) 800-555-4954 Log on atwww.livetheorangelife.com for access to your personal account 
Medical Payment Plan and Part-Time Hourly Life Insurance Provider
Aetna Voluntary 800-508-4015 Log on atwww.livetheorangelife.com for access to your personal account 
Critical Illness Protection Plan Provider
Allstate Benefits 866-828-8766 Log on atwww.livetheorangelife.com for access to your personal account 

Dental Care Plan Provider
MetLife 800-638-9909 Log on atwww.livetheorangelife.com for access to your personal account 
Vision Care Plan Provider
EyeMed 888-203-7447 Log on atwww.livetheorangelife.com for access to your personal account 
U.S. Full-Time Hourly/Salaried Flexible Spending Accounts 
Your Spending Account (YSA) 800-555-4954 Log on atwww.livetheorangelife.com for access to your personal account 
U.S. Full-Time Hourly/Salaried Life Insurance/Accidental Death and Dismemberment
Securian Life 888-254-1324 Log on atwww.livetheorangelife.com for access to your personal account 
U.S. Full-Time Hourly/Salaried Disability
Aetna 866-400-8762 Log on atwww.livetheorangelife.com for access to your personal account 
U.S. Part-Time Disability
Aetna Disability 877-654-8304 Log on atwww.livetheorangelife.com for access to your personal account 
Part-Time Life Insurance Provider
Securian Life 888-254-1324 Log on atwww.livetheorangelife.com for access to your personal account 
To Learn About...
Adoption Assistance Program 800-555-4954 www.livetheorangelife.com
Alight Financial Advisors 800-555-4954 www.livetheorangelife.com
Associate Discounts Log on atwww.livetheorangelife.com
Auto Insurance Choice Program 888-667-7648 Log on atwww.livetheorangelife.com
Back-up Care Program—Bright Horizons 877-543-2822 www.careadvantage.com/homedepot
CareDirect–Bright Horizons (Elder Care) 877-543-2822 www.careadvantage.com/homedepot
CareerDepot https://careers.homedepot.com/
Care Solutions for Life 800-553-3504 www.livetheorangelife.com
College Coach Program 866-468-3123 https://passport.getintocollege.com  
EdAssist 866-417-2235 http://www.edassist.com/client-company/homedepot

ESPP (Employee Stock Purchase Plan) 800-843-2150 www-us.computershare.com/employee; 
To enroll: Log on at www.livetheorangelife.com

Financial Management Program 877-654-2427 www.bettermoneyhabits.com
Grand Rounds (Health Care Support Team) 855-802-1737 https://www.grandrounds.com/homedepot
The Home Depot Awareness Line: 
Report workplace concerns 800-286-4909

Home Insurance Choice Program 877-638-7515 Log on atwww.livetheorangelife.com
Homer Awards 844-675-9547 Log on atwww.livetheorangelife.com
The Homer Fund (An independent public charity) 770-433-8211 Ext. 12611 www.thdhomerfund.org
Identity Theft Protection (AllClear) 877-676-0373 www.livetheorangelife.com/identitytheft
Matching Gift Program 855-671-5096 thd.co/matchinggifts
Purchasing Power 800-541-4349 www.homedepot.purchasingpower.com
Quit for Life (Quit Tobacco Program) 866-784-8454
Rethink 877-988-8871 www.livetheorangelife.com/rethink
Schwab PCRA Brokerage Account 888-393-7272 Log on at www.livetheorangelife.com
Sleepio www.sleepio.com/homedepot
Tuition Reimbursement Program 866-417-2235 www.livetheorangelife.com

THD Road Companion 877-272-4481 (to enroll); 
877-335-7899 (for service) www.THDRoadCompanion.com


