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MY OVER-THE-COUNTER (OTC) ALLOWANCE

Use your $10 monthly allowance to help pay for many over-the-counter medicines
and health products that Medicaid does not cover - and enjoy delivery right to your

home at no cost.

5 STEPS TO SAVE MONEY

STEP 2

STEP 3

STEP 4

s 2 © &

Use your rollover $10 allowance
toward OTC items once a month.

Choose OTC items from the list
that begins on page "Medications
and Products” on page 8.

Order by calling 1-866-575-3744
(TTY: 7-1-1) Monday to Friday,
7 a.m. to 10 p.m. Central Time.

Check that your address is correct
while you’re on the phone.

Get your OTC items delivered
to your door at no cost.



Common questions about my

What can | use my $10
monthly allowance toward?

You can use your allowance to
help pay for medicine and health
items such as aspirin, vitamins,
dental care, bandages and much
more. See page "Medications
and Products” on page 8.

Can | use my $10 OTC allowance
toward prescription drugs?

No. Your $10 monthly allowance
is for items that can be bought
without a prescription.

Can a family member use
my $10 OTC allowance?

No. An OTC allowance can only
be used by a Member. If 2 people
in @ house are Members, each will
have their own OTC allowance.

Does my allowance add up if |
don’t use it?

Yes. Unused funds will roll

over from month to month
beginning September 1, 2018
and ending on August 31, 2019.

over-the-counter allowance

Can | use parts of my allowance
to order at different times
throughout a month?

No. You can use your $10 monthly
allowance once a month.

Can my total order be more
than $10?

The total cost of your order
should be equal to or less than
your roll over allowance amount.

How long will my order take?

Your order will take up to 7 to 10
business days to arrive. If you have
any questions about your order, call
1-866-575-3744 (TTY: 7-1-1),
Monday to Friday, 7 a.m. to 10 p.m.
Central Time.

Can | return my items?

No. Received items cannot
be returned.



BRAND NAME INDEX

Abreva Abreva 9

Ace Ankle Support 15
Elastic Bandage 12
2inx5yd
Elastic Bandage 12
3inx5yd
Elastic Bandage 12
4inx5yd
Elastic Bandage 12
6inx5yd

Acid Reducer 24-hr Delayed Release 8
Acid Reducer

Band-Aid Sheer Adhesive 12
Bandages

Bathroom Scale  Bathroom Scale 14

Benadryl Diphenhydramine 9

Anti-Itch HCL / Zinc Acetate

Bengay Pain Relieving 15
Muscle Rub

Breathe Right Nasal Strips, 15
Small / Medium
Nasal Strips, 15
Medium / Large

Calamine Lotion Calamine Lotion 16

Caldyphen Caldyphen Clear Lotion 9
Local Analgesic

Carma Labs Carmex

Cepacol Sore Throat Lozenges

Chattem Nasacort
Cold/Hot Menthol 14
Medicated Patch

Citrucel Methylcellulose 8
Fiber Therapy

Colace Docusate Sodium 8

Colgate Toothbrush, Colgate, 10
Adult Soft

Compound W Wart Remover (liquid) 16

CPAP Pillow Fiber Filled
Pillow Memory Foam 12
Crest Toothpaste, Crest 10
Sensi-Relief
Denture Denture Cleaning 10
Cleaning Tablets
Diabetic Socks  Diabetic Socks 10
Dr. Scholls Callus Remover Pads 14
Corn Remover Pads 14
Dramamine Dramamine 14
Chewables, Orange
Face Mask Procedural Face 13
Masks with Earloops
Fibercon Fiber Tablets 16
First Aid & Alcohol Pads 12
Medical Bath Bench with Back 12
Bath Bench 12
without Back
Bath Tub Safety Rail 12
Cushion, Gel / 12
Foam Seat
First Aid Kit, 20 pcs 12
First Aid Kit, 75 pcs 12
First Aid Kit, 175 pcs 12
Hydrogen Peroxide 13
Raised Toilet Seat 13
Thermometer, Digital 13
Thermometer, 13
Digital Ear
Fixodent Fixodent 10
Flushable Wipes  Flushable Wipes 14
GSK Biotene Dry Mouth 9
Oral Rinse
Polide Overnight 10
G-U-M Interdental Flossups 10




BRAND NAME INDEX

Hall's Cough Drops, Cherry 8
Cough Drops, Menthol 8
Heating Pads XL Heating Pad 15
Wrap Shoulder Pad 14
Herpecin-L Herpecin-L Lip Balm 9
Ice Bag Ice Bag 13
In-Home Kits Desktop Blood 14
Pressure Monitor
Replacement Cuff
EZ Detect Colon 14
Cancer Test Kit
Home Access 14
Cholesterol Test
Wrist Blood 14
Pressure Monitor
Johnson & Cotton Tipped Swabs 12
Johnson
Lactaid Lactase Capsules 8
Liquid Bandage Liquid Bandage 13
Lotion Aloe Vera Cream 16
Sunscreen Lotion 16
SPF 30

1-866-575-3744 (TTY: 7-1-1)

Metamucil Natural Vegetable
Laxative
Natural Vegetable 9
Laxative
Natural Vegetable 9
Laxative, Sugar Free
MiraLax ClearLax Unflavored 8
Powder
Mucinex Mucus Relief DM 8
Minerals Fish Oil Tablets 16
Glucosamine / 16
Chondroitin
Glucosamine 16
Joint / Muscle
NeilMed Nasal Rinse Kit, Saline 8
Sinus Relief
Nexcare Hot/Cold Packs 12
1 small and 1 large
Nitrile Nitrile Exam Gloves 13
Nix Permethrin Lice 15
Treatment
Ocean Nasal Spray, Saline 8
Orajel Orajel Pain Relief 10

You can place your order Monday to Friday,
7 a.m. to 10 p.m. Central Time



Toothbrush Toothbrush, 2-pack
Toothbrush, 10
Rechargeable
Toothbrush, Tek 10
Pro, Straight Soft

Tucks Pre-Moist 14
Hemorrhoidal Pads

Vicks® NyQuil All-Nite Cold/Flu 8

Vitamin D Vitamin D 16

Washcloth Washcloth w/ Lanolin 14

Watch Heart Rate 14
Monitor Watch

Pepsodent Toothpaste - Pepsodent 10
Pill Crusher Pill Crusher w/ Storage 13
Pill Cutter Pill Cutter w/ 13
Safety Shield
Pillow Hypoallergenic Pillow 15
PreperationH  Medicated Wipes 14
ProCheck Thermometer, Flexible 13
Tip, Digital 10-seconds
Prilosec Omeprazole 8
Acid Reducer
Prestige Efferdent Plus 10
Mint Tablets
Effergrip Denture 10
Cream Adhesive
Purell Hand Sanitizer 15
Reach Dental Reach Waxed Dental 10
Floss Floss - Mint
Releev Cold Sore Treatment 9
Renu Multi-Purpose Contact 12
Lens Solution
Rid Lice Treatment 15
Shampoo
Lice Elimination Kit 15
Robitussin Guaifenesin Cough 8
Expectorant
Salonpas Pain Relief Patches 14
Scar Gels Scar Gels 16
Sunstar Denture Brush 9
Americas
ThermaCare Heatwraps - 14
Back & Hip
Heatwraps - Neck, 14
Shoulder, & Wrist
Toilet Seat Raised Toilet Seat 13

with Arms




MEDICATIONS AND PRODUCTS

Before ordering any of the items below, you should talk with your doctor.

Allergy, Cold, Flu  All-Nite Cold/Flu 1361 Compare to Vicks® NyQuil® Cough, 4 oz per bottle;
Decongestant A registered trademark of Procter & Gamble
and Sinus Cough Drops, Cherry 1056 Compare to Hall’s Cough Drops, 30 $4
ct per bottle; A registered trademark
of Mondeléz International, Inc.
Cough Drops, 1834 Compare to Halls; 30 ct per bottle. A registered $4
Menthol trademark of Mondelez International Group.
Guaifenesin Cough 1180 Compare to Robitussin® 60 ct per $9
Expectorant bottle; A registered trademark of Pfizer-
Wyeth Consumer Healthcare
Extended Release, 1965 Compare to Mucinex; 14 ct per box. $16
Mucus Relief DM A registered trademark of Reckitt Benckiser.
Nasacort 1881 60 spray; A registered trademark of Chattem. $22
Nasal Rinse 1931 Compare to NeilMed Sinus Rinse; 1 kit. $18
Kit, Saline A registered trademark of NeilMed.
Nasal Spray, Saline 1052 Compare to Ocean® Premium Saline $5
Nasal Spray, 1.5 oz spray; A registered
trademark of Fleming Pharmaceuticals
Sore Throat 1360 Compare to Cepacol®, 16 ct per box; 87
Lozenges A registered trademark of Rickett Benckiser
Antacids & Acid 24-hr Delayed 1949 Compare to Nexium; 42 ct per bottle, $23
Reducers Release Acid 20mag. A registered trademark of Pfizer.
Reducer
Omeprazole Acid 1966 Compare to Prilosec; 42 ct per bottle, 20 mg. $26
Reducer, Delayed A registered trademark of Procter & Gamble.
Release, Dissolvable
Anti-diarrheal, Clearlax Unflavored 1969 Compare to MiraLAX; 8.3 oz, 17 gm. $13.50
Laxatives, and Powder A registered trademark of Bayer.
Digestive Health  ,cate Sodium 1126 Compare to Colace®, 100 mg capsules, 100 ct per $6
Stool Softener bottle; A registered trademark of Purdue Products
Lactase Capsules 1067 Compare to Lactaid®, 9000 FCC, 60 tablets; $10
A registered trademark of McNeil Nutritionals, LLC
Methylcellulose 1354 Compare to Citrucel® 16 oz per bottle; $12
Fiber Therapy A registered trademark of GlaxoSmithKline
Natural Vegetable 1340 Compare to Metamucil®, 13 oz powder per bottle; $10

Laxative

A registered trademark of Procter & Gamble




Anti-diarrheal, Natural Vegetable 1967 Compare to Metamucil; 30.4 oz. A registered $16
Laxatives, and Laxative trademark of Procter & Gamble.
Digestive Health a5 Vegetable 1968 Compare to Metamucil Sugar Free; 15 oz. $13
(continued) Laxative, Sugar Free A registered trademark of Procter & Gamble.
Anti-fungal and Caldyphen Clear 1144 6 0z %9
Anti-itch Lotion Local
Analgesic
Diphenhydramine 1140 Compare to Benadryl® Anti-ltch, 1 oz per tube; $5
HCL / Zinc Acetate A registered trademark of Pfizer Consumer Healthcare
Cold Sore and Abreva 1152 Compare to Abreva®, 10%, 2 gm per tube; $26
Medicated Lip A registered trademark of GlaxoSmithKline
Products Carmex 1255 7.5 gm. A registered trademark of Carma Labs. $4
Herpecin-L Lip Balm 1153 Compare to Herpecin-L® Lip Balm, 0.1 $8
oz per stick; A registered trademark
of Focus Consumer Healthcare.
Releev Cold Sore 1359 Releev® Cold Sore Treatment, Strength $25
Treatment 0.13%, Quantity 6 ml; A registered
trademark of Releev.
Dental and Biotene Dry Mouth 1817 160z; A registered trademark of GSK. $14
Denture Care Oral Rinse
Denture Brush 1747 Compare to G-U-M; 1 ct. A registered $6.50

trademark of Sunstar Americas.

1-866-575-3744 (TTY: 7-1-1)

You can place your order Monday to Friday,
7 a.m. to 10 p.m. Central Time
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MEDICATIONS AND PRODUCTS

Dental and Denture Cleaning 1032 Compare to Polident, 40 ct per box;
Denture Care Tablets A registered trademark of GSK.
(continued) Efferdent Plus 1653 36 ct; A registered trademark of Prestige Brands. $8
Mint Tablets
Effergrip Denture 1843 2.5 oz; A registered trademark of Prestige Brands. $9
Cream Adhesive
Fixodent 1187 Compare to Fixodent, 0.75 oz per tube; §7
A registered trademark of Procter & Gamble
Interdental Flossups 1751 Compare to G-U-M, Complete Floss Picks, 90 $7
ct; A registered trademark of Sunstar Americas.
Orajel Pain Relief 1454 Compare to Orajel®, 7 gm tube; A registered ST
trademark of Church & Dwight Co., Inc.
Oral Pain Relief 1286 Compare to Orajel®, .5 oz; A registered trademark $6
of American Home Products Corporation
Polide Overnight 1892 84 ct; A registered trademark of GSK. $12.50
Reach Waxed 1455 Compare to Reach® Dental Floss 55 Yards, S5
Dental Floss - Mint Quantity 1; A registered trademark of Johnson
& Johnson Consumer Products Co.
Toothbrush, 1948 2ct $6
Soft 2-pack
Toothpaste, Crest 1838 4.1 oz; A registered trademark of Procter & Gamble. $9.50
Sensi-Relief
Toothpaste - 1414 Compare to Pepsodent® Toothpaste, 5.5 0z $5
Pepsodent per tube; A registered trademark of Unilever.
Toothbrush, 1450 1ct $40
Rechargeable
Toothbrush, Tek 1412 1ct 33
Pro, Angled Soft
Toothbrush, 1413 Compare to Colgate® Toothbrush 1 ct; $3
Colgate, Adult Soft A registered trademark of Colgate-Palmolive.
Diabetes Diabetes Socks, 1956 3-pack $9
Black, Medium
Diabetes Socks, 1957 3-pack $9
Black, Large
Diabetes Socks, 1958 3-pack $9
Black, X-Large
Diabetes Socks, 1953 3-pack $9
White, Medium




Diabetes Diabetes Socks, 1954 3-pack
(continued) White, Large

Diabetes Socks, 1955 3-pack %9
White, X-Large

Ultra Soft Padded 1959 2-pack S
Diabetic Sock,
Black, Medium

Ultra Soft Padded 1960 2-pack ST
Diabetic Sock,
Black, Large

Ultra Soft Padded 1961 2-pack ST
Diabetic Sock,
Black, X-Large

Ultra Soft Padded 1962 2-pack ST
Diabetic Sock,
White, Medium

Ultra Soft Padded 1963 2-pack $11
Diabetic Sock,
White, Large

Ultra Soft Padded 1964 2-pack ST
Diabetic Sock,
White, X-Large

1-866-575-3744 (TTY: 7-1-1)

You can place your order Monday to Friday,
7 a.m. to 10 p.m. Central Time
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MEDICATIONS AND PRODUCTS

Ear Care Cotton Tipped 1742 Compare to Johnson & Johnson, 300 ct;
Swabs A registered trademark of Unilever
Eye Care Multi-Purpose 1468 Compare to Renu® Multi-Purpose Solution, 4 oz per %6
Contact Lens bottle; A registered trademark of Bausch & Lomb
Solution
First Aid and Adhesive Bandages 1344 Compare to Band-Aid® Plastic Strips, $6
Medical Supplies 60 ct per box; A registered trademark of
Johnson & Johnson Consumer Products
Alcohol Pads 1200 100 ct per box $6
Bath Bench 1728 1ct $65
with Back
Bath Bench 1727 1ct $55
without Back
Bath Tub Safety Rail 1730 1ct $37
CPAP Pillow 1836 1ct $60
Fiber Filled
CPAP Pillow 1837 1ct $100
Memory Foam
Cushion, Gel / 1466 1ct $42
Foam Seat
Elastic Bandage 1207 Compare to Ace® Elastic Bandage, 1 ct per pack; $4
-2inx4.5yd A registered trademark of 3M Consumer Healthcare
Elastic Bandage 1209 Compare to Ace® Elastic Bandage, 1 ct per pack; $4
-3inx5yd A registered trademark of 3M Consumer Healthcare
Elastic Bandage 121 Compare to Ace® Elastic Bandage, 1 ct per pack; $5
-4inx5yd A registered trademark of 3M Consumer Healthcare
Elastic Bandage 1213 Compare to Ace® Elastic Bandage, 1 ct per pack; $5
-6inx5yd A registered trademark of 3M Consumer Healthcare
First Aid Kit, 1947 20 pieces S7
20 Pieces
First Aid Kit, 1215 75 pieces $10
75 Pieces
First Aid Kit, 1738 175 pieces $17
175 Pieces
Hot / Cold Pack, 1062 1 ct per pack $8

1 small and 1 large




First Aid and
Medical Supplies
(continued)

Hydrogen Peroxide 1228 16 0z /236 ml

Ice Bag 1761 1ct $9
Liquid Bandage 1872 A5 o0z $8.50
Nitrile Exam Gloves 1840 100 ct $12
Pill Crusher 1933 1ct $10
with Storage

Pill Cutter with 1932 1ct $10
Safety Shield

Procedural Face 1896 50 ct $14
Masks with Earloops

Raised Toilet Seat 1729 1ct $35
Raised Toilet 1950 1ct $65
Seat with Arms

Thermometer, 1063 1 per pack $5
Digital 60 seconds

Thermometer, 1285 1 per pack $24
Digital Ear

Thermometer, 1697 $10
Flexible Tip, Digital

10-seconds

1-866-575-3744 (TTY: 7-1-1)

You can place your order Monday to Friday,
7 a.m. to 10 p.m. Central Time

13
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MEDICATIONS AND PRODUCTS

Foot Care Callus Remover Pads 1238 Compare to Dr. Scholls® 6 ct;
A registered trademark of Bayer.
Corn Remover Pads 1236 Compare to Dr. Scholls® 9 ct; $7
A registered trademark of Bayer.
Hemorrhoidal Pre-Moist 1364 Compare to Tucks® 100 ct per box; $8
Preparations Hemorrhoid Pads A registered trademark of Blistex Inc.
Preperation H 1895 48 ct; A registered trademark of Pfizer. $13
Medicated Wipes
Incontinence Flushable Wipes 1928 24 ct $7.50
Supplies Washcloth 1348 64 ct $9
with Lanolin
In-Home Bathroom Scale 1935 1ct $35
Diagnostics Desktop Blood 1504 1ct $15
Pressure Monitor
Replacement Cuff
EZ Detect Colon 1416 1ct $13
Cancer Test Kit
Heart Rate 1771 1ct $40
Monitor Watch
Home Access 1251 1ct $33
Cholesterol Test
Wrist Blood 1501 1ct $40
Pressure Monitor
Motion Sickness  Dramamine 1264 Compare to Dramamine®, 8 ct per pack; $7
Chewables, Orange A registered trademark of Prestige Brands.
Pain Relievers Cold/Hot Menthol 1944 Compare to IcyHot, 5 ct. A registered $10
and Fever Medicated Patch trademark of Chattem.
Reducers HeatingPad Wrap 1943  1ct $55
Shoulder, Neck &
Back, 25in x 26in
Heatwraps - 1859 Compare to ThermaCare, 2 ct. $13
Back & Hip A registered trademark of Pfizer.
Heatwraps - Neck, 1860 Compare to ThermaCare, 3 ct. $13
Shoulder, & Wrist A registered trademark of Pfizer.
Pain Relief Patches 1739 Compare to Salonpas® Pain Relief Patch, 5 per box; 514

A registered trademark of Hisamitsu America, Inc.




Pain Relievers Pain Relieving 1475 Compare to Bengay, 2 oz bottle;
and Fever Muscle Rub A registered trademark of Johnson &
Reducers Johnson Consumer Companies, Inc.
(continued) XL Heating Pad, 1942 1ct $35
12in x 24in
Pediculicide (lice Lice Elimination Kit 1929 Compare to RID, 1 kit. A registered $27
treatment) trademark of Bayer.
Lice Treatment 1271 Compare to Rid® 4 oz per bottle; %9
Shampoo A registered trademark of Bayer.
Permethrin Lice 1269 Compare to Nix®, 1%, 59 ml per bottle; $14
Treatment A registered trademark of Prestige Brands.
Personal Care Hand Sanitizer 1065 Compare to Purell®, 8 oz per bottle; $5
A registered trademark of GOJO Ind.
Sleep Aids Nasal Strips, Medium 1724 Compare to Breathe Right®, 30 ct per box; $12
A registered trademark of Glaxo Smith Kline
Nasal Strips, Large 1725 Compare to Breathe Right®, 30 ct per box; $12
A registered trademark of Glaxo Smith Kline
Supportive ltems Ankle Support 1225 Compare to Ace Elastic Ankle Support, $8
1 ct per pack; A registered trademark
of 3M Consumer Healthcare.
Hypoallergenic 1936 1ct $55

Pillow

1-866-575-3744 (TTY: 7-1-1)

You can place your order Monday to Friday,
7 a.m. to 10 p.m. Central Time
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MEDICATIONS AND PRODUCTS

Therapeutic Skin  Aloe Vera Cream 1070 8 oz per tube
& Sun Care Calamine Lotion 1821 6 0z $6
Scar Gel 1852 50 gm $12
Sunscreen 1284 3.5 oz per bottle $6
Lotion SPF 30
Vitamins and Calcium Chew, 1945 Compare to Caltrate, 60 ct; S
Minerals Chocolate A registered trademark of Pfizer.
Daily Multivitamin 1972 Compare to Vitafusion, 120 ct; A registered $12.50
Gummy trademark of Church & Dwight Co. Inc.
Fiber Tablets 1155 Compare to Fibercon®, 500 mg tablets, $10
60 ct per bottle; A registered trademark
of Pfizer-Wyeth Consumer Healthcare
Fish Qil, Soft Gels 1741 1000 mg tablets, 60 per bottle $11
Glucosamine / 1003 250-200 mg capsules, 60 per bottle ST
Chondroitin
Glucosamine M4 60 ct per bottle $10
Joint / Muscle
Healthy Eyes 1975 Compare to Ocuvite, 60 ct; A registered $8.50
with Lutein trademark of Bausch & Lomb.
Melatonin Gummy 1971 Compare to Vitafusion, 120 ct; A registered $15
trademark of Church & Dwight Co. Inc.
Niacin, No Flush 1930 60 ct $15
Omega & DHA 1976 Compare to Vitafusion, 120 ct; A registered $14
Gummy trademark of Church & Dwight Co. Inc.
Potassium Gluconate 1977 100 ct $6
Vitamin B-12, 1974 30 ct $10
Sublingual
Vitamin D 1973 100 ct $10
Vitamin D 1383 100 ct per bottle $6
Zinc Chelated 1419 100 ct $8
Wart Remover Wart Remover 1075 Compare to Compound W® Wart Remover, 9 ml; $9

(liquid) A registered trademark of Medtech Products, Inc.




KEEP TRACK OF YOUR ORDERS
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KEEP TRACK OF YOUR ORDERS




. Cigna

& HealthSpring.

Notice of Nondiscrimination: Discrimination is Against the Law

Cigna-HealthSpring complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability or sex. Cigna-HealthSpring does not exclude people or treat them differently because of race,
color, national origin, age, disability or sex.

Cigna-HealthSpring:
+ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other formats)
+  Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact Member Services at 1-877-653-0327, Monday to Friday, 8 a.m. — 5 p.m., Central Time.

If you believe that Cigna-HealthSpring has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability or sex, you can file a grievance with:

Cigna-HealthSpring

Attn: Appeals, Complaints, and Grievances Department

PO Box 211088

Bedford, Texas 76095

Phone: 1-877-653-0327 (TTY: 7-1-1) Fax: 1-877-809-0783

You can file a grievance in writing by mail or fax. If you need help filing a grievance, Customer Service is available
to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including
HealthSpring Life & Health Insurance Company, Inc. The Cigna name, logos, and other Cigna marks are owned by Cigna
Intellectual Property, Inc. ATTENTION: If you speak Engllsh language assistance services, free of charge are available to
you. Call 1-877-653-0327 (TTY: 7-1-1). ATENCION: si habla espariol, tiene a su dlsp03|0|on servicios gratuitos de asistencia
linglistica. Llame al 1-877-653-0327 (TTY: 7-1-1). CHU Y: Néu ban ndi Tiéng Viét, c6 cac dich vu hd trg ngdn ngi mién
phi danh cho ban. Vui lobng goi 1-877-653-0327 (TTY: 7-1-1). Cigna-HealthSpring complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Cigna-HealthSpring
cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad,

discapacidad o sexo. © 2018 Cigna
INT_18_68558 09102018

19



20

Multi-language Interpreter Services

Spanish - ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingliistica. Llame al 1-877-653-0327 (TTY 711).

Chinese - j¥ &5 : an 84l B S b o, el Lop Wi iR SRR EE. WER
1-877-653-0327 (TTY 711).

Tiéng Viét (Vietnamese) - CHU Y: Néu ban néi Tiéng Viét, cd cac dich vu hd tro ngdn ngir mién phi
danh cho ban. Goi s6 1-877-653-0327 (TTY: 711).

Korean - -o]: §50] & AHG8LAI: 49, 2ol A1) AW 24 V52 o] §3tAl & Yeryoh
1-877-653-0327 (TTY: 711) W o5 &}l 54 A 2.

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-877-653-0327 (TTY: 711).

Russian - BHWMAHWE: Ecnu Bl roBOpWUTE Ha PYCCKOM A3bIKE, TO BaMm AOCTyNHElI BecnnaTtHele ycnyru
neperona. 3soHute 1-877-653-0327 (Tenetann: 711).

Arabic
(711 aadl Cilanal) 1-877-653-0327 s o Jual Ulana 3 galll Bacbusall Sasa ol il 5 iy et Aall inats S 131 2420

French- ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-653-0327 (ATS : 711).

Polish - UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezplatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-653-0327 (TTY: 711).

Italian - ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-653-0327 (TTY: 711).

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen |hnen kostenlos sprachliche
Hilfsdienstleistungen zur VerflUgung. Rufnummer: 1-877-653-0327 (TTY: 711).

Japanese - jEIE NN - BAGEA G SN LG, MEOFSEIIEE ZFRHWEEITET,
1-877-653-0327 (TTY: 711) £ T. BEWIEIC T Mg < 2 &0,

Farsi AL o pbl b Lad () GBI 0y pemy ) s S o KIS sl (S 40 K A
2,80 oS (711 :TTY) 1-877-653-0327 |

Hindi - €TeT &: 3191 3179 @Y alterey & & 3oy fore s1ms wgraT fart 9o 39arey g

1-877-653-0327 (TTY 711) U Hid FLl

Gujarati - YUoil: %1 dN 3wl olletdl &l dl [(A:91es eunt At Acal dAMIRL W2 GUuasd B, §lot

&3 1-877-653-0327 (TTY: 711).

Urdu DS+ s (pae Cabe Sard (€ 330 (S 5 S S egm g gt S eyl
< (711 :TTY) 1-877-653-0327

Lao - c890a{5: TIIcd1WwI39270, MWOINILINH0ILFOBCTDAIWIZTIF INLINIVWS NV,
tw: 1-877-653-0327 (TTY 711).

Greek - MPOZOXH: Av pihdre ehhnvikd, otn BidBeor oag BpiokovTal uTmpedicg YAWOOIKIG
UTTOOTNPIENG, 01 OTToiEG TrTapExovTal dwpeav. KahéoTte 1-877-653-0327 (TTY: 711).
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